
The Application Requirements are 
connectivity to Paging System.

•	 Auto-attendant

•	 Dial-by-Name

•	 Emergency Messaging System 
Overide

•	 Failover for KSU/PBX/IP-PBX/
VoiceMail system

•	 Call Center In Queue Announcements

•	 Music and Marketing-On-Hold

•	 Information Lines

•	 Priority Announcements

•	 Triggered Announcements

•	 Hotel Wake-Up call

APPLICATION 
REQUIREMENTS

YOU MAY ALSO BE 
INTERESTED IN

SBX2
Pre-Recorded Paging &

Repetitive Announcements

When it comes to repetitive announcements, automation is a life saver. With the SBX2, it’s 
also easy. Improve the quality and clarity of your repeated messages and save on time, staff, 
and effort with the SBX2 Pre-Recorded Paging and Repetitive Announcements application.

Easy to Manage
The SBX2 lets you manage your announcements through a simple user interface. Just load 
up the Message Manager software to manage your audio files. Remote access is available 
via Ethernet, telephone, and modem connection. 

Applications: Manage announcements remotely, make changes without technical assistance.  

Always Consistent
An automated announcement is a consistent announcement. Use the SBX2 to deliver calm, 
clear messages that are easy to comprehend, even in emergency situations.

Applications: Ensure consistent messaging, improve listener comprehension.

Zones and Languages
Craft messages that meet the needs of each zone or room that your announcements play 
in. You can also set your announcements to play in multiple languages to increase your 
overall reach. 

Applications: Create area-specific announcements, address international audiences.

You’re in Control
SBX2 announcements will play in the order that you set them, giving you complete control 
over the cycle of your repeated announcements. Combine them with background music for 
an uninterrupted audio stream.

Applications: Cycle through sale announcements, instruct listeners to repeat an action.

THE KEY TO CONSISTENCY

TAKE CONTROL OF YOUR ANNOUNCEMENTS
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